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1. Understand their roles, obligations and

Resident Assistants...
compensation.

2. Are able to confront and document policy

violations in the residence halls.

3. Are able to recognize and respond to

crises in the residence halls.

4. Are able to communicate with residents
colleagues, and supervisors effectively.

' I I

5. Are able to connect residents to resources

both in the residence halls and the BSC

campus.

6. Have strong knowledge of campus and

housing policies.

7. Are able to proficiently use all housing

software.

8. Are able to properly and accurately check
residents into out of their assigned living

spaces.

Institutional Outcomes
Social Responsibility

Intrapersonal Development
Interpersonal Development

Critical and/or Creative Thinking

Fall RA Training
Spring RA Training

Summer RA Training

Academic Year

In Hall



