
CampusConnection Helpsheet 
Forgot NDUS Account ID 

 

1. Access the NDUS Account Info page. 

 

2. Select [I Forgot my NDUS Account ID]. 

 
3. Enter your SSN, Name and Date of Birth, then click [Continue]. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://helpdesk.ndus.edu/ndusaccount/


4. The resulting screen will display your UserID.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For User ID questions and help, contact the North Dakota University System Help Desk at                 
1-866-457-6387. 
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